
New York State Public Health Insurance  
Training Institute provides training, technical assistance, 
and support for New York State’s:

Medicaid Eligibility Workers 
New Worker Institute

Chronic Care Institute

Technical assistance in a variety of 
eligibility topics, including:

Trusts

All Community Budgeting Methodologies

Spousal Impoverishment

Eligibility for the Self-Employed

Residency

Interviewing

Annuities and Complex Asset Situations

Transfer of Assets

Disability Determinations

Facilitated Enrollers
Core Curriculum

Screening Eligibility for the Self-Employed

Refresher Training

Management Leadership Institute (MLI) provides 
training, technical assistance, and support in the 
following areas:

Leadership Development

Organizational Design

Management and Supervision

E-Learning Strategies

Process Review and Analysis

Coaching

Support Services Units
Human Resources staff recruit trainers and support 
staff, coordinate orientation and staff development 
workshops, and oversee employee-related activities and 
processes.

College Partnership Development (CPD) staff develop 
faculty partnerships with Buffalo State College, SUNY 
University at Buffalo (UB), and other educational 
institutions to connect the most recent academic 
research and scholarship to the immediate needs of the 
workforce and the community at large.

Instructional and Creative Design (ICD) staff design 
curricula, workbooks, instructional videos, and 
multimedia and distance learning applications for RF/
CDHS training programs. They also create all graphic 
support materials, including printed documents, 
illustrations, package designs, web graphics, 
and complete conference materials, and 
provide production planning. ICD also 
provides writing, editing, and content 
organization expertise for newsletters, 
brochures, proposals, curricula, and online 
documents.

Research and Evaluation Group (REG) staff prepare 
training and program evaluations, conduct needs 
assessments, and design and analyze survey instruments.

Management Information Systems (MIS) staff develop, 
support, and provide training for the Statewide Training 
Automated Registration System (STARS) application; 
maintain the RF/CDHS Wide Area Network (WAN); and 
provide hardware and software support for staff.

Finance staff manage all aspects of accounting services, 
budget preparation, training site procurement, trainer/
trainee travel, consultant agreements, and purchasing. 

Registration Services staff manage all phases of 
electronic, statewide training and conference registration.

Materials Duplication and Distribution staff reproduce 
and distribute all materials for RF/CDHS trainings, 
workshops, presentations, and conferences statewide.

Headquarters
Buffalo
Research Foundation for SUNY    Buffalo State College 
Center for Development of Human Services
1695 Elmwood Avenue
Buffalo, New York 14207-2407
Voice: (716) 876-7600
Fax: (716) 796-2201
	

Regional Offices
Albany
Research Foundation for SUNY    Buffalo State College 
Center for Development of Human Services
3 Marcus Boulevard, Suite 105
Albany, New York 12205-1140
Voice: (518) 435-1825
Fax: (518) 435-9022
	

New York City
Research Foundation for SUNY    Buffalo State College 
Center for Development of Human Services
80 Maiden Lane, 13th Floor
New York, New York 10038-4777
Voice: (212) 269-9799
Fax: (212) 269-9884
	

Rochester
Research Foundation for SUNY    Buffalo State College 
Center for Development of Human Services
95 Allens Creek Road, Building #1
Rochester, New York 14618-3228
Voice: (585) 241-9320
Fax: (585) 241-9325
	

Syracuse
Research Foundation for SUNY    Buffalo State College 
Center for Development of Human Services
200 Elwood Davis Road
Liverpool, New York 13088-6147
Voice: (315) 451-2500
Fax: (315) 451-2300

 
funding provided by:

New York State Office of Children and Family Services 
	 Bureau of Training

New York State Department of Health

New York State Office of Temporary and Disability Assistance 
	 Bureau of Training Management Analysis

Erie County Department of Social Services

For more information about RF/CDHS  
and the programs we offer, visit: 
www.bsc-cdhs.org
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